EIFFEL TOWER PARK CONCESSIONS ATTENDANT

Nature of Work

This position is responsible for concession sales at Eiffel Tower Park. Work involves
interaction with patrons, handling food preparation and distribution, taking payment and
making change, keeping a clean workspace, and light custodial work. Work to be
performed under the supervision of the Parks and Recreation Director and/or Paris
Swimming Pool Manager.

lllustrative Examples of Work

e Takes orders and distributes food / drink products in an accurate and friendly
manner.

e Collects payment and makes change with accuracy and a positive attitude.

e Responsible for light custodial work keeping the concessions area clean and
neat, and making sure the restrooms are clean and well stocked.

e Fosters a great place to work environment, encouraging accountability, open
communication, teamwork, and a commitment to serving others.

e Follows all safety rules and regulations while performing work assignments and
adheres to all policies and procedures as outlined in the employee handbook.

e Must maintain a positive and professional working relationship with peers,
management, and support resources, with a constant commitment to teamwork
and exemplary customer service.

e Perform all duties as assigned by management in a professional and efficient
manner.

Desirable Knowledge, Abilities and Skills

e Ability to work with money and counting skills.

e Ability to deal firmly yet tactfully with the general public.

e Ability to perform custodial tasks, cleaning concessions area and restrooms as
needed.

e Ability to communicate both orally and in writing.
e Team player a must

Essential Job Requirements

e Must be able to count money and make change.
e Must be able to work outside occasionally.
e Must be able to effectively and professionally communicate with the public.



Must be motivated and able to work independently.

Must be 16 years of age or older.

Must be able to work nights and weekends.

Must be able to sit or stand for long periods of time.

Must be able to perform light custodial tasks in concessions area and restrooms.

Must be able to exert up to 20 pounds of force occasionally.

Must be able to: kneel, crouch, crawl, walk, stand, sit, reach, lift, grasp, feel, talk,

hear and complete repetitive motions.

e Worker is required to have visual and hearing acuity to determine neatness and
to make general observations of facilities and structures for the safety of others.

e Worker is substantially exposed to adverse environmental conditions. Working

outdoors in rain, heat and/or cold.

Desirable Training and Experience

Must complete Red Cross CPR and first aid certification course.



